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5. If, once removed from situation, the child’s behaviour escalates then the parents 
will be contacted by the designated leader. 

6. The child will be given opportunity to apologise, as would a leader if they had 
said/ acted inappropriately, however an apology should not be forced from them 
as this will not be sincere and can convey the wrong message.  

7. Leaders are to be consistent and fair in dealing with inappropriate behaviour. 
8. Leaders must communicate with others on the team and must inform the 

designated holiday club leader. Only the designated holiday club leader will 
discuss behaviour with a child’s parents 

9. If a group of children are presenting with behaviour which challenges, they may be 
directed to separate activities or given the option of some time out. Leaders will 
be careful not to take sides in arguments and to facilitate opportunities to resolve 
any conflict in a more positive way.  

10. No child will be excluded from holiday club unless their behaviour seriously 
endangers themselves, others or property or it is impractical to provide safe space 
and supervision for time out. In this case parents/carers will be asked to keep 
them at home for one session, to accompany their child to the holiday club, to 
bring them for a shorter session, or to complete a behaviour contract which 


